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Consumer Complaint (CC)

Step 1: Navigate to the dashboard and select "File New Case™ from the left menu.
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Step 2: Choose "Consumer Complaint"” from the list of case types in the selection menu.
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Consumer Complaint (CC)

Step 3: Upon selecting "Consumer Complaint” from the given case types,
3.1 : A list of required documents will be displayed.

3.2 : Review the applicable fee structure.
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The following documents are required to file in "Consumer Complaint”
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§ Rejoinder Proforma for Filing Consumer Complaint

v

Synopsis with List of Dates and Events

Subsequent Filing
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Memo of Parties
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Voice Enabled Case Filing Consumer Complaint with Notarised affidavit

~

Add Annexures / Documents
Know Your Case Number

v

Add Application (IA)

v

Vakalatnama

Fee Structure for the value of the goods or services paid as Consideration under Consumer Pr ion Act, 2019 3 . 2 ~

DCDRC SCDRC NCDRC

Upto ¥ Five Lakh 20 Above Z Fifty Lakh and Upto ¥ One Crore 72000 Above ¥ Two Crore and Upto  Four Crore 73000

Above ¥ Five Lakh and Upto % Ten Lakh %200 Above ¥ One Crore and Upto Z Two Crore £2500 Above ¥ Four Crore and Upto 2 Six Crore 24000

Above ¥ Ten Lakh and Upto Z Twenty Lakh 7400 Above ¥ Six Crore and Upto ¥ Eight Crore 25000

Above ¥ Twenty Lakh and Upto 2 Fifty Lakh 21000 Above ¥ Eight Crore and Upto ¥ Ten Grore 26000
Above ¥ Ten Crore %7500
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Step 4
4.1: In “Case Details” enter the amount paid for the service, claim amount, date of cause of action,
state, district, case category, and subcategory.
4.2: Click "Next" to proceed.
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Consumer Complaint (CC)

Step 5

5.1: Enter the Complainant details. Select if applicable: Senior Citizen, Widow, Differently Abled, or
Serious Ailments, and choose the address type (Present, Permanent, or Business).

5.2: Add the advocate from the list

5.3: Enter the Opposite Party details.

5.4: Click "Next" to proceed.

Diagrit’” L e Auors epeseraive.
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Case Details Complainant / Opposite Party Additional Complainant Additional Opposite Party Document Upload Final Submission & Checkout

@ 1am Compiainant () 1 am Autherized Representative

ComEs i Details @

RIYA Relatio - elative Name 8802331516

RIYAAAO369@GMAIL.COM
O seviorcizen [ wicow [ oifteenty viea (] Serious Aiments

Address1 [ nai

daress Type" usa No/Door o BiocK/Strstivanala/sect
PRESENT - A9 BBLOCK
LandmarlLacatty County PinGocee

CITY SHINE PUBLIC SCHOOL INDIA 110098

Stater Dl PostOffce®

DELHI EAST - GHAZIPURB.O

+ ALSOATADD ADDRESS
Advocate Details 5.2

Q
SN Advocsts Name Mobile Nursbor BariD Emaild Aetion
1 ROHIT KARKI 9412314607 9 Karkirohit1980@gimail.com L}
Opposite Party Details 5.3
DEEPAK

seniorCitizen (] wisow [ DifferentyAbled [ Serious Ailments

Address1 [ nR

doress Type* House No.Door No.Bulding/Fat

PRESENT . D119 Block/Street/Mohalla/Sector
Coutry® PinCoser
imark/Locality INDIA 110002
State Dis Post Offce®
DELHI EAST - ANAND VIHAR 5.0 - Police Statior

+ ALSO AT ADD ADDRESS

o chages, may oo Uolous of your data @
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Consumer Complaint (CC)

Step 6:

6.1: Add an additional complainant , if any
6.2: Add Proforma complainant , if any
6.3 : Click "Next" to proceed.
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Consumer Complaint (CC)

6.4 : To add an additional complainant , enter the details i.e name , address etc.

6.5 : Add the advocate from the list

6.6 : To add proforma complainant , enter the details i.e name , address etc.
6.7 : Add the advocate pertaining to the proforma complainant.

6.8 : Click "Next" to proceed.

Djagriti’

Dasnboard > FileNew Case

]

CaseDetails Complainant / Opposite Party

Details

] a

Additional Complainant Additional Opposite Party

RAHUL
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Step 7
7.1: Add an additional opposite party detail , if any
7.2: Add Proforma opposite party , if any
7.3: Click "Next" to proceed.
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Consumer Complaint (CC)

7.4 : To add the Additional Opposite Party , enter the details i.e name , address etc.
7.5 :To add Proforma Opposite Party, enter the details i.e name , address etc.

7.6 : Click "Next" to proceed.
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Consumer Complaint (CC)

Step 8:

8.1: Upload the required documents i.e Index, Proforma, Synopsis, Memo of Parties, Notarized Affidavit
and Vakalatnama.

8.2: Upload Annexures (with appropriate title) or IA Application

8.3: Click "Next" to proceed.

- g O SAKHIL TANEJA
Djagriti N v o s e

Dashboard > File New Case

ashboard
e cue ° ° ° ° o ‘
Payment History Case Details Complainant / Opposite Party Additional Complainant Additional Opposite Party Document Upload Final Submission & Checkout
Reply
Upload Case D
Rejoinder
Index*®
Subsequent
Voice Enabled Case Filing
A
Know Your Case Number Drag and Drop Files Here or Click to upload (pdf only).File size should not exceeds 25 MB.
Added : PassUndertaking pdf (1.41 kB) €
Proforma for Filing Consumer Complaint*
&

Drag and Drop Files Here or Click to upload (pdf only).File size should not exceeds 25 MB.

Added: [ PassUndertaking-pdf pdf (144.29 k8l €

Synopsis with List of Dates and Events*

X
Drag and Drop Files Here or Click to upload (pdf only).File size should not exceeds 25 MB.

Added: [ green-sheet-new.paf (301.36 k8) € )

Memo of Parties®

&
Drag and Drop Files Here or Click to upload (pdf only).File size should not exceeds 25 MB.

Added : PassUndertaking.pdf (1.41 KB) €Y

Consumer Complaint with Notarised affidavit*

ey

Drag and Drop Files Here or Click to upload (pdf only).File size should not exceeds 25 MB.

Added: [ PassUndertaking-paf.pdf (144.29 k8l €

Vakalatnama

S

Drag and Drop Files Here or Click to upload (pdf only) File size should not exceeds 25 MB.

@ Directly clicking on Previous button without saving your changes, may leads to loss of your data
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Step 9:
9.1: Select the commission name and tick the declaration checkbox.
9.2: Click the "Preview" button.
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Consumer Complaint (CC)

Step 10: Review the details on the Preview page.
10.1 : Click the "Edit" button to correct the respective section’s information.
10.2 : Click "Submit" to complete the process.

——— e
- .
Bjagriti o AP

Dashioard > FileNew Case

Case Details 101 / e
Filing Reference Number Claim Consideration Paid Consideration
202503040016 100000000 50000000
Date Of Cause State Of Causa Of Action District Of Cause OF Action
04-03-2025 HARYANA NIA
Gase Category Sub Category
AIRLINES DOMESTIC AIRLINES
Complainant Details 7 EoT
Name Mabile Number Email
RIVA 8802331516 RIYAAAG3GO@GMAIL.COM
Is Senior Citizen s Widow Is Differently Abled
NO NO No
Serious Ailments Handicapped
No NIA
Address Type House Number street
PRESENT a9 BBLOCK
Lanamark Pin Gode state
CITY SHINE PUBLIC SCHOOL 110096 DELHI
District PostOffice Police Station
EnsT GHAZIPURB.0 NIA
Gountry Nri
INDIA NO
Advocate Name Aavocateld Mobile
ROHIT KARKI 6163208 9412314607
Email Bar Councilid
KARKIROHIT1980@GIMAIL.COM 10
—

Step 11: Clicking the "Final Submit" button will trigger a pop-up asking, "Are you sure you want to
submit? You will not be able to edit the form after submission".

Final Submission Details

Are you sure you want to submit? You will not be able to edit the form after
submission.

o
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Consumer Complaint (CC)
Step 12: Selecting "Yes" will generate a reference number and submit the case to the respective
commission.

Final Submission Details

Step 13 : Upon clicking on “Print button” will generate a reference number, date of filing,
commission hame etc.

va o + 8 8 8 i

Acknowledgement
Casc filed in NCDRC, NCDRC

Reference Number 202503040016
Complainant

Opposite Party

Category AIRLINES
Date of Filing 04-03-2025
Commission Name NCDRC
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