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Step 1: Navigate to the Dashboard

1.1 Select "Payment history" from the left menu.

Payment Process Flow

1.2 View the reference number and click on the "Pay" button to proceed with the payment.
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Payment Process Flow

Step 2 : Review Case Details
2.1 Review all details carefully.

2.2 Click on the "Proceed to Pay" button to continue.
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Case Type Fiing Date Compisinant
Consumer Complaint CC 08-01-202512:22:38 DEEPAK VIJAY
Opposite Party Paid as consideration Fee Amount
RIYA 900000000 INR 7500 INR
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Step 3 : Select a payment method from the available options, such as “Bharatkosh, Razorpay, or
PayGov”.

Please Choose Your Preferred Bank Method
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Payment Process Flow

Step 4 : Selecting Bharatkosh will redirect the user to the Bharatkosh website; verify the payment
details and click "Confirm" to proceed.

Confirm Payment

Are You Sure You Want To Proceed

Step 5 : verify the payment details and click "Confirm" to proceed.

z Bharatk@sh Controller General of Accounts
&2 Government of India Receipts Portal Dept. of Expenditure, Ministry of Finance

Torms And Conditions.  Charza- back and Refund Folicy
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Payment Process Flow

Step 6 : Payments can be made using any Indian credit or debit card, UPI as well as through internet
banking via various payment gateways.

Non-Tax Receipt Portal

The payment can be made by a depositor using all Indlan Credit Cards or Debit Cards (except Diners Club Card) and also via the Internet Banking of banks through the any Payment Gateways
available below, The payment via American Express Credit Card (AMEX) can be made through 581 ePay payment gatevay

Payment through RuPay Credit Card and UPI mode is
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Enter the letter shown | Enter the letter shown MeF 27 Get a new Capteha

Step 7 : Once a payment option is selected, the corresponding fields will appear to enter the required
payment details.
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Payment Process Flow

Step 8 : Enter Payment Details
8.1 On the payment screen, enter your Card Number, Expiry Date, CVV, and Name on Card.

8.2 Click on the "Proceed" button to continue.
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Step 9: Enter the OTP and click on pay button to complete the payment.

Page will expire in 11 sec
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Payment Successful!
Payment Transactionld : 0801250123912

Thank you for your payment. Your transaction was suecessfull

Payment Process Flow

Step 10 : After successful payment users can view the receipt or proceed to the dashboard.

DEERAK VLIAY

= |

Payment Information

Case Ref Number Case Number
202501080009 NC/CC/3/2025

Receipt Number Bank Reference Numbes
BH1736325555082 0201250123912
Payment Date

08-01-2025 14:10

2, DOWNLOAD PDF 3 GET OMEMALL
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Step 11: Clicking “View Receipt” lets the user access and download the receipt with key details or
receive it via email.
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Step 12 : The downloaded PDF will include details such as, transaction
payment status etc.

National _
Informatics
Centre

Payment Process Flow

ID,case number, amount,

Online Payment Receipt
Case No : NC/CC/3/2025

Receipt No : BH1736325555082

Name: DEEPAK VIJAY

Transaction Id : 0801250123912

(Case Referance No:: 202501080009

Bank Referance : 0801250123912

Amount: 7500 INR

Payment Date : 08-01-2025 14:10

Mode Of Payment : Online

Payment Status : Success

Case Filed In: NCDRC

Respondent : RIYA
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